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Appointment Instructions 

• Your order has been sent to Northwest Specialty Hospital COVID Clinic.

• The Location of the clinic is: 1602 E. Seltice Way, Suite D, Post Falls, ID 83854.
• When you arrive remain in your car and call (208) 262-4101.

• Continue to wait in your car until you receive further instructions.

• You will then receive a call to schedule your treatment from the NWSH COVID Clinic.

• The medication works best when administered as soon as possible, so if you cannot answer when 
NWSH calls to make your appointment, it is important to call back right away. 

Appointment Tips 

Start your day as usual. 
No special preparation is needed before your treatment. Eat a nutritious breakfast, stay well 
hydrated and take your usual daily home medications. Be sure to wear clothing that is 
loose fitting and easy to remove if needed. 

Visitation Policy 
To help prevent the spread of COVID-19 infections, we are unable to allow visitors at this 
time. Ask NWSH before planning to have a care-giver or family member stay with you during 
your treatment. 

Bring something to keep your mind busy. 
You will be at the clinic for 1 hour after your treatment for observation. Reading a book, 
doing a crossword puzzle, or playing games on your tablet/phone will help pass the time. 

Wear a mask 
You will be asked to wear a mask over your nose and mouth when you are around other 
people to help stop the spread of COVID-19. 

Be Kind 
We understand you may not feel well. Staff are here to help you get better. Please treat them with 
the kindness they deserve . They are putting their lives at risk to provide this treatment 


